
     CONTACTS DETAILS   * Please ensure all information is PRINTED in BLCK CAPITALS

     SIGNATURE OF DONOR

  Business:

Surname:

(BUS)

First Debit Date:1ST 15THPreferred date of each debit (please tick ONE date only)

ABN No:

Account No:

Date:

Date:

Credit Type: Card Type:Credit Card Debit Card Visa MasterCard AMEX

Expiry Date: /

Day

Mr/Mrs/Miss/Ms

First

Unit/Street Number

Suburb

Area Code

Day Month

(Must be six digits)

(or authorised signatory)

Year

YearMonth

Day Month Year

Month Year

Area Code

State Postcode

Street Name

Middle

Month Year

Business Name:

Credit Card No:

Title:

Name on Credit Card:

Given Name/s:

Cardholder’s Signature(s):

Address:

Telephone: (H)

(M)

Financial Institution: Branch:

Account Name:

Date of Birth:

BSB No:

Occupation:

Account Holder’s Signature(s):

Email Address:

*  Direct Debit is not available on every account. If in doubt, please call your bank.            *  All contributions over $2.00 are tax deductible, a receipt for your donations will be 
               issued each July.

YES! Each month I would like to give      $                    on an ongoing monthly basis.

and at monthly intervals thereafter 
*THIS IS NOT A SINGLE DONATION

By signing this Direct Debit Request you acknowledge having read and understood the terms and conditions governing the debit arrangements between you and the National Stroke 
Foundation as set out in this Request and in your Direct Debit Request Service Agreement. Direct debiting is not available on every account. If in doubt, please call your bank.

I/We request that you the National Stroke Foundation ABN 42 006 173 379 (User ID 217668), to debit funds from my/our nominated account at the financial institution shown below 
according to the details specified below. Please contact your bank if you are unsure of any details.

 Personal: Male: Female:

Signature

At the Stroke Foundation we take your privacy and personal information very seriously. Our Privacy Policy is available on our website strokefoundation.org.au

Personal information is collected by us for contact purposes, to identify donors when they request information or change their details, to answer donors queries and to process donations and issue 
tax receipts. For these purposes your information may be shared with trusted third parties and our service providers (such as banks, mail houses, technology service providers, advertising and 
promotional agencies, sometimes located outside of Australia).

By contacting the Stroke Foundation, you consent to your personal details being used on our database.

From time to time we may use your personal information in order to send you further information on our important work or opportunities to support the Stroke Foundation in the future. You can 
change your communications preferences with us via email: supporter@strokefoundation.org.au or mail: Level 7, 461 Bourke Street, Melbourne VIC or telephone: 1300 194 196.

     OUR PRIVACY  POLICY

I understand the terms outlined in the Privacy Statement and the Direct Debit Request Service Agreement overleaf.  

     CREDIT CARD PAYMENT DETAILS

     DIRECT DEBIT PAYMENT DETAILS

     DONATION DETAILS



(amount, frequency, commencement date) at least 3 calendar days prior to the first drawing. 
Thereafter each drawing will be made on either the 1st or the 15th day of the due month (or 
part thereof as specified) as selected by you.

2. Where the due date falls on a non-business day, the drawing will be made on the next 
working day.

3. We will provide no less than 14 days written notice of any proposed changes to your drawing 
arrangement.

4. We reserve the right to cancel your periodic donation to the Stroke Foundation if three or 
more drawings are returned unpaid by your nominated Financial Institution and to arrange 
with you an alternative payment method.

5. We will keep all information pertaining to your nominated account at the Financial Institution, 
private and confidential. 

6. We will promptly respond to any concerns you may have about amounts debited to your 
account.

Your Rights:
1. You may terminate your regular periodic donation to the National Stroke Foundation at any 

2. You may stop payment of a monthly donation by giving written notice directly to us (Stroke 
Foundation, Level 7, 461 Bourke Street, Melbourne, 3000), or through your nominated 
Financial Institution. Notice given to us should be received by us at least 14 business days 
prior to the due date. 

4. Where you consider that a drawing has been initiated incorrectly to the Stroke Foundation 
(outside the regular periodic donation schedule) you may take the matter up directly with us 
on 1300 194 196, or lodge a Direct Debit Claim through your nominated Financial Institution. 

Your Commitment to Us, Your Responsibilities:
1. It is your responsibility to ensure that sufficient funds are available in the nominated account 

to meet a drawing on its due date. (You may be charged a fee by your Financial Institution 
if the account details are incorrect or there are insufficient funds in the nominated account 
when we attempt to deduct donations.) 

2. It is your responsibility to ensure that the authorization given to draw on the nominated 
account is identical to the account signing instruction held by the Financial Institution where 
your account is based. 

3. It is your responsibility to advise us if the account nominated for transactions with the 
Stroke Foundation Fund is transferred or closed. 

4. It is your responsibility to arrange a suitable alternative payment method with us if the 
Stroke Foundation drawing arrangements are cancelled either by yourselves or by your 
nominated Financial Institution. 

Please enquire with your Financial Institution if you are uncertain whether direct debit functions 
are available on your account. (You may be charged a fee by your Financial Institution if the 
direct debit facility is not available on your account.)

Direct Debit Request Service Agreement

time by giving written notice directly to the Stroke Foundation by mail to Level 7, 461 
Bourke Street, Melbourne, 3000 or email to supporter@strokefoundation.org.au. Notice 
given to us should be received by us at least 14 business days prior to the due date. 

3. You may request a change to the donation amount and/or frequency of the regular periodic 
donations by contacting us on 1300 194 196 and advising your requirements no less than 
14 business days prior to the due date. 

Our Commitment to You, Drawing Arrangements:
1. We will advise you, in writing, the details of your periodic donation to the Stroke Foundation 

We, the National Stroke Foundation (Debit User 217668) note our commitment to you as the following:




